Assistant Producer Software for 1x6, DIM, 1A2 - Revision History

Ver. 1.05

Introduced Lock mode for Next Generation and new chipset of DIM.

Fixed issues with null characters from K6 chip serial port.

Created a studio group change from the configuration menu.

Added capability for Line Names

Ver. 1.06

Update graphics so that only center colored icon changes in buttons to prevent flickering on slower chip machines in a flashing hold or ring situations.

Fix Bug for Next Generation system where in a 10 line setup with some lines under 10 and some over 10 the buttons would not show up.

Ver 1.07 - AssisPo Only

Added a command line option "D."  Add to the startup icon shortcut so that it says "AssisPro.exe D."  This will initiate a debug mode which lengthens the allowable login timeout for debug purposes.  If this option is selected pressing the F3 key will bring up a debug screen which shows the incoming raw Winsock data.

Ver 1.08 - AssisPro Only

Fixed graphics on button leds during resize.

Ver 1.09 - AssisPro Only

Fixed alignment of captions on resizing.  Checked Sync Time Timer

Ver 1.10 - 1.11

Fixed various graphics and user profile issues.  Fixed multiple resizing during logging into studio group.  Fixed user profile problems when changing studio groups.  Fixed digital clock and clock cover issues.

Ver 1.12 - AssisPro Only

Fixed bug which didn't allow existing calls to show up when AssisPro first starts.

Ver 1.14

Recompiled in VB6.0.  Added Password protection to configure pages.

Ver 1.15 - TelServ Only

Make it so that only one version of TelServ may be running on a machine at a time.  Should fix problems with moving Winsock Ports.

Ver 1.16 - TelServ and AssisPro

Fixed a host of graphics issues and screen redrawing issues that occurred when switching from various studio groups with various numbers of lines, and when booting into certain line configuration studio groups.  Also fixed a graphic bug with 10 line 1A2 studio group setup that caused the screen not to draw or only half draw.  Fixed a crash which occurred if the 5th studio group tried to pass line data to the 5th line.  Forced hold and drop labels to center.  Fixed bug that caused the time offset variable not to be saved.

Fixed Save As option in the Show Data Form.  Fixed Red Clock Hand in the studio groups with 11 or more lines.

Ver 1.17 - TelServ and AssisPro

Fixed a bug which crashed AssisPro when dialing on the producer Mitel Phone

Fixed a bug which occurred when the user profile data got beyond 255 bytes.  This would usually manifest itself if the user tried to save a hotlist database with a long pathname.

Fixed a Login security issue that allowed login when the username and password were the same (i.e. Admin and Admin) if no password is entered.

Conformed Teloserve names to Teloserve with TeloServ as the 8 Character extension.  Also Changed Teloserve's .inf filename to Teloserv.inf from Telserv.inf

Prohibited producer's (not in 2101 case since Ali handles this) ability to select next call on a line which is off.

Ver 1.17a - AssisPro Only

Added busy capability for AssisPro when it is connected directly to DIM via serial port rather than through Telserv.

Ver 1.17b - AssisPro and TelServ

Fixed a problem which caused AssisPro to crash on bootup if it had been previously shut down from a minimized state.

Changes for 2X12 system
Modified packet command packet 132 to be closer to the rest of the protocol.  Studio group names in the buffer of this packet are now divided by the 3 character rather than being a set 10 char length.

Modified packet command 142 to allow heartbeat connection verification to be sent with an empty buffer rather than needing the time.  The time is now optional in this command but is still neccessary for time synchronization to take place.

Created a new command packet 144.  This packet uses the line number and buffer information to returnt he number of seconds that a given line has been on.

Added support for a new interface type to AssisPro.  Interface #5 is now for the 2X12 system.

Modified command packet 2.  Assistant Producer now sends the systems current time in the buffer of this command structure.

Ver 1.17c - AssisPro and TelServ

Removed all of the changes for the 2x12 system above including modifications to packets 132, 142, 2, Interface 5 support, and the addition of packet 144.

Version still has the fix for the minimized crash from 1.17b

Fixed a bug where the set time form would crash AP if invalid time data was entered into it.

Ver 1.17d - AssisPro and TeloServe

Fixed a bug in the 1X6 setup which caused Ap's buttons to sometimes look enabled when they were disabled.

Fixed a bug which caused the Caller Data Column sizing to not save and recall properly.

Fixed a bug which caused the line number option to switch to line name on bootup if password enabled was false in Teloserve.

Added debug command line option to both AP and Teloserve.  This stores all communication information to a file when invoked.  Invoke by using command line option D.

In the process of adding the enhanced debug mode to TeloServe I fixed an issue which was causing debug information to be stored whether or not the debug mode was on.  This could have potentially caused a memory drain.

Made the Font menu item display the surrent font when the font change window opens.  Tested and fixed font storing issues.  Fonts are stored to the local machine file and not into the profile.

Fixed an issue with the next Bar which potentially could have allowed multiple next bars to show up in some situations.

Made AssisPro so that it would not save to the writ file on shut down unless there was a valid connection prior to shut down.

Ver 1.17e - AssisPro - 3/26/2000

We found serveral issues with 1A2 users and have implemented fixes.

A)  Three 1A2 users reported that version 1.17c was spontaneously dropping caller data.  On analysis of the logs, I discovered that this was because the 1A2 units were switching to Ring momentarily, and then back to into Hold.  This switch was literally less than a second in length and would never be seen on the switch consoles.  This created several problems.  The ring status would cause the caller data to drop in AP.  AP was designed to treat a ring as a new call and thus drop any data on the line.  A ring did not drop the data in the very first version of AP which was why a rollback to that version seemed to fix the problem.  When it went back into hold it would go into hold even if it had previously been in screened hold, so the screened hold mode is useless.  Since the code already dealt with a Held line with data on it on the 1A2 as a screened hold status, I removed the command to issue a screened hold.  I also added a provision which says that if the interface type is a 1A2, do not drop the caller data with a ring.  However, the momentary ring also would cause the timer to reset on the line and confuse the next line cue.  Since the momentary ring status is so short, I added a variable which does the following.  If the 1A2 reports a ring on a line which was on Hold or screened hold (as opposed to off or elsewhere), set the flag (RingCatcher) to true and ignore the ring report.  If when the next event that comes in from the 1A2 still reports that line as a ring, go ahead and treat it as a ring.  All of these changes only take place if the interface type is 1A2.  The caller data still gets dropped for a ring on any other interface.

B)  Another 1A2 user reported that Teloserve version 1.17c crashed when caller data was sent from AP to Teloserve while using the most recent 8. chip set.  This is a known problem with older chip sets, but this was the first person we saw using the 8. chip set.  When I got a system with actual key system, phone lines, and 8. software hooked up and running, I discovered that the screened hold mode does not exist in the 8. version of software contrary to the manual.  In fact sending an "S" command to that chip results in a 20 or 30 line spew of status data.  It was this return that was crashing Teloserve.  The fix listed above of ceasing to send the screened hold command fixed this issue.

Fixed a bug which only existed in version 1.17d.  The scenario is as follows.  A studio group is set up as a 20 line group and was then changed to a 10 line group after user profiles were written to the Teloserve database.  If user profiles are in use in certain cases the graphics would switch to a compressed single line when swicthing from producer to screener mode or vice versa.  Shutting down and restarting AP brings the program back looking correct and in the new mode.  This has been fixed in 1.17e.

In the debug mode of AP, I added date/time stamps to the events in the log to make it easier to correlate Teloserve logs to AP logs.

Changed Remote Next timer for use with the Dims from sending the x command every 1 second to sending it every 30 seconds.

Ver 1.17e - TeloServ - 6/2/2000
One person has an occasional byte dropped or garbled, causing the commands to get out of sync and Telserv to crash.  This has been fixed with a filter that checks to see that each of the bytes in the command makes logical sense (logical ascii character for the byte position).  If the byte does not make sense, the command is dropped, the serial port buffer is cleared, and all of the lines are queried over the next few seconds to check their state.

Ver 1.17e - AssisPro Demo - 6/2/2000

Also compiled a demo version of AP 1.17e.  Limitations are that no networking is available.  It will only work through a serial port.  It assumes basic DIM protocol though it will also function with 1x6 and 1A2.  It automatically shuts down after 5 minutes of use.

Ver 1.17f - Teloserve - 6/14/2000

This version is a revised fix of Teloserve 1.17e.  Version 1.17e did not completely fix the client’s garbled or lost byte issue.

Ver 1.17f - AssisPro - 6/19/2001

This version fixes a bug in AP with the Passive mode.  Users reported upon rebooting the software using an account which was stored to the Passive mode, all of the buttons would appear passive, but would be enabled.  A new Demo version of AP was also created with a 20 minute timeout and TCP/IP capability enabled.
Ver 1.18a - Both - 2/9/2003

Fixed
-
Com Port number in the Teloserv Log

Last used Studio Group now stored in user profile and returned to when logged in under that user

Fixed some multiple screen resizing during boot

Revamped the User Configuration Screens to make it more intuitive

Can now set which studio groups users are and are not allowed to use

Set Font to track with user profile as well

Modified window coloring

Changed Default Port on Both AP and Teloserv to 2001

Fixed Line Name issues with studio groups other than the first one

Fixed a bug in the Confgure page


If you create to dims, change the serial port on one and then go to another - the program would crash


This has been fixed

Added a Force Shutdown Menu item to TeloServ.  This will allow users to force a shutdown of 


Teloserv if neccessary even if clients are still connected

Made the Screen Caption show the Studio Grop Name as well as the number

Cleaned up issues with the user groups when studio groups are deleted

Worked out a number of issues with the new ability to prevent certain users 

   
to log into certain groups as these rules change after the user's


profile has been written

Ver 1.18b - Both - 8/25/2003

Fixed a bug with the Switch Console Next button that caused lines to be shown as On-Air when they were not.

Fixed a bug which prevented a user from switching to a valid Studio Group after the Studio Group the User had been using was deleted from TeloServ.

Ver 1.18e - Both - 4/13/2004

-Fixed a bug with the Dial Pad which was causing a crash when attempting to dial from the AP dial pad.

-Beefed up error trapping on both programs

-Added error trapping messages to the debug logging functions

Ver 1.18f - Both - 9/23/2004

-Fixed a bug with the dial pad on the 1X6.  The wrong DTMF tone was being generated with the T00 command.  Using T10 for 0 on the 1X6 only fixes this.

-Fixed a bug with the field width sizes where if the screen was resized and then the app shut down, the old field widths would come up with the new screen size on reboot.

Ver 1.18hBeta- Both - 4/2005

-Patched graphics for better compatibility with Windows XP. 

-Created an msi style installer package for both AssisPro and TeloServe.
